Communication Tips Sheet
For Deaf I/DD Self-Advocacy Groups

Purpose: Quick reminders to keep meetings clear, accessible, and empowering for all participants.

Visual Access

e Keep lighting even and faces visible—no backlight.
e Arrange chairs in a circle or “U” so everyone can see each other.
e Position interpreters close to members; pin DI/HI on Zoom if online.

e Use large print, pictures, or icons for key points.

Communication Support

e Check everyone’s preferred mode: ASL, gestures, pictures, AAC, writing.

e Review access signals before starting (SLOW / AGAIN / DON'T UNDERSTAND).

e Pause often and summarize visually.

e Use plain, short sentences and repeat with visuals if needed.
Respectful Pacing

e Speak/sign one at a time.

e Allow extra time for interpreters and processing.

e Offer breaks every 45-60 minutes.

e Watch for signs of fatigue or overload—slow down, stretch, or take a quick pause.

Inclusion & Trust

e [nvite each member to contribute in their own way—gestures count.
e Praise small advocacy steps (“You asked for what you need—great job!”).
e Ask for feedback: “What worked for you today?”

e Keep communication private and respectful.
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