Tips for Communicating with Deaf Individuals:

e Use Writing or Typing: If you're not fluent in ASL, writing or using a phone to type can
be very effective.

e Speak Clearly: Enunciate your words naturally. Avoid exaggerated lip movements,
which can make lip-reading more difficult.

e Use Gestures and Facial Expressions: These can help convey meaning and support
communication.

One Person Speaks at a Time: This helps maintain clarity and avoids confusion.
Be Patient: Never say “I'll tell you later” to avoid explaining something. Make the effort
to communicate in the moment.

e Maintain Good Lighting: Ensure your face is well lit and always face the person when
speaking.

e Getting Attention: It is not considered rude to pass between Deaf people who are
signing. If someone is not giving full eye contact, it is acceptable to gently tap them on
the shoulder or create a vibration by tapping a table or floor.

Cultural Notes:

e Deaf and hard-of-hearing individuals are often more direct in communication than what is
typical in hearing culture. This may include sharing personal details that others might
consider private.

e Touch and physical signals (like thumping or waving) are natural and accepted ways to
gain someone’s attention in Deaf culture.
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