
How to Interact with an Interpreter Through VRS (Video 
Relay Service) 
Video Relay Service (VRS) connects a hearing person and a Deaf person through a remote 
interpreter over the phone. The interpreter facilitates communication in real time. 

✅ Tips for Effective VRS Communication: 

●​ Be patient. There may be a slight delay as the interpreter relays your message. 

 

●​ Speak clearly and enunciate. This helps the interpreter accurately interpret your 
message. 

 

●​ Spell out important information, such as: 
○​ Names 

 

○​ Email addresses 

 

○​ Physical addresses 

 

○​ Building names 

 

○​ Any technical terms or proper nouns 

This ensures the Deaf person receives the information accurately and completely. 
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