
How to Interact with an Interpreter Through VRI (Video 
Remote Interpreting) 
Video Remote Interpreting (VRI) is used when an interpreter joins the conversation via video on 
a screen while all parties are in the same location. To ensure effective communication, keep the 
following tips in mind: 

✅ Do: 

●​ Position the screen properly so the Deaf person has a clear view of the interpreter at 
all times. 

 

●​ Maintain eye contact with the Deaf person, not the interpreter on the screen. 

 

●​ Communicate directly with them as you would with any other person. 

 

●​ Collaborate respectfully: Always aim to work with the Deaf person, not against them. 
Communication is a shared effort. 

🚫 Don’t: 

●​ ❌ Don’t say “Tell them I said...” Speak directly to the Deaf person using "you" and "I" 
just as you would in any conversation. The interpreter will translate your words 
accurately. 


	✅ Do: 
	🚫 Don’t: 

