
How to Interact with Interpreters (In Person) 
When working with an interpreter to communicate with a Deaf or Hard of Hearing person, it’s 
important to follow a few key guidelines to ensure respectful and effective communication: 

✅ Do: 

●​ Maintain eye contact with the Deaf person, not the interpreter. You are 
communicating with the Deaf individual—the interpreter is there to facilitate, not 
participate. 

 

●​ Speak at a natural pace. Don’t speak too quickly or too slowly; just be clear and 
conversational. 

 

●​ Enunciate clearly without over-exaggerating your lip movements. 

 

●​ Pause to clarify if needed. It's okay to stop and ask questions or confirm understanding. 
The interpreter can manage the flow of conversation. 

 

●​ Treat the Deaf individual as the primary communicator. Always direct your attention, 
questions, and responses to them—not to the interpreter.​
 

🚫 Don’t: 

●​ ❌ Don’t look at or talk to the interpreter instead of the Deaf person. 

 

●​ ❌ Don’t assume the interpreter is speaking for the Deaf person. They are relaying 
messages, not representing opinions or making decisions. 

 

●​ ❌ Don’t interrupt the interpreter unnecessarily, but feel free to ask for clarification 
when appropriate. 
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