Hard of Hearing (HH) Culture and Communication

People who are hard of hearing use a wide range of communication methods. Many rely
primarily on speech and lip-reading, while others may use sign language, writing, or a
combination of strategies depending on the situation and their personal preferences.

Tips for Communicating with Hard of Hearing Individuals

e Choose a Quiet Environment: Minimize background noise and distractions to improve
communication.

e Speak Clearly: Enunciate your words naturally without exaggerating lip movements.

e Repeat or Rephrase as Needed: If the person doesn’t understand you, try rephrasing
your message rather than simply repeating it.

e Don’t Rely on Hearing Aids Alone: Hearing aids help amplify sound but do not restore
full hearing. Never assume someone can fully hear or understand you just because they
are wearing one.

e Respect Individual Identity: Not everyone who is hard of hearing identifies the same
way. Some may identify culturally or socially as Deaf, even if they are technically hard of
hearing. Always let individuals define their own identity.
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