
Communication Devices for the Deaf Community 

What Communication Devices Are Available? 

●​ Videophones (VP) 

 

●​ CaptionCall Phones 

What is a Videophone (VP)? 

A Videophone (VP) is a video-based communication system designed for the Deaf community. 
It enables Deaf individuals to communicate using American Sign Language (ASL) with other 
ASL users and provides access to relay interpreters for communication with hearing individuals. 

Key Features of Videophones: 

●​ P2P Communication: Enables direct video communication between ASL users. 

 

●​ Relay Services: Allows Deaf individuals to call interpreters for communication with 
hearing people. 

 

●​ Free Access: Videophones are available at no cost to Deaf individuals in the U.S., 
funded by the Federal Communications Commission (FCC). 

 

●​ Device Options: VPs can be used on a computer screen, television screen, or 
smartphone. 

 

 

 

 

 



How to Get a Videophone? 

1.​ Choose a Video Relay Service (VRS): There are several VRS providers in the U.S., 
including: 

○​ Sorenson 

 

○​ Purple 

 

○​ Convo (available on smartphones) 

 

○​ Tive (available on smartphones) 

 

○​ Bond (available on smartphones)​
 

2.​ Eligibility: You must be Deaf and use ASL to apply for a videophone. 

 

3.​ Verification: Your information will be verified by the FCC. 

 

4.​ Internet/Data Plan: An internet or data plan is required to use a videophone. 

What is CaptionCall? 

CaptionCall is a phone service designed for people with hearing loss. It works like a regular 
landline phone but includes real-time captions to help the user read what the other party is 
saying. 

Key Features of CaptionCall: 

●​ Captions: Provides captions for phone conversations, making communication easier for 
those with hearing loss. 

 

●​ Free Service: CaptionCall is available for free to individuals with hearing loss in the 
U.S., funded by the FCC. 



 

●​ Internet/Data Plan: An internet or data plan is required to use CaptionCall. 
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