
See the back of this card for the best ways to communicate with the driver.

DRIVER IS DEAF OR
HARD OF HEARING

Driver relies on visual cues. Please use different
communication tactics with the driver.



Get my attention first.

Make sure we have eye contact when you speak.

Increase the volume of your voice but do not shout.

Give me a chance to understand you and what you 

  ask me to do.

I cannot lip-read everything you say.

I may be deaf and only understand sign language.I may be deaf and only understand sign language.

Repeat, re-phrase or write your request if 

necessary.

Avoid shining a flashlight in my face.

Avoid any background noise.

A hearing aid or cochlear implant does not allow 

  me to understand everything you say.

Effective communication and accommodating 

  services may be provided upon request 

  per ORS 659A.

I may need a Stenographer or Communication 

  Access Realtime Translation (CART) for 

  captioning conversations.

In order to make a phone call, I may need a In order to make a phone call, I may need a 

  videophone, internet service, a computer, 

  a CapTel Telephone, or a cell phone for texting.

Quick Communication Tips If I am going to be arrested 
or asked to come in for questioning:

The Best Way to 
Communicate With Me

I CANNOT HEAR YOU. THIS CARD IS FOR LAW ENFORCEMENT OFFICERS TO ASSIST WITH COMMUNICATION.

ASSISTIVE
LISTENING DEVICE

WRITING CAPTIONING

LIP-READ I CANNOT
LIP-READ

INTERPRETER
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